
Child Support 101: “The Life of a 
Case”

PRESENTED BY: SCOTT MICHALEC AND TRAVIS MAGARITY 



CHILD SUPPORT SERVICES (CSS) RECEIVES A CASE

❖ APPLICATION

❖ SYSTEM INTERFACE

▪ Questionnaire 

❖ UNIFORM INTERSTATE FAMILY SUPPORT ACT (UIFSA) REQUEST



HAS PATERNITY BEEN ESTABLISHED? 

IF YES, HOW WAS PATERNITY ESTABLISHED? 

❖ Voluntary Acknowledgment of Paternity (VAP)

❖ Marriage

❖ Judicial or Administrative Order



RESOURCES TO ASSIST WITH VERIFYING PATERNITY 

❖ DOCUMENT RETRIEVAL SYSTEM (DOCRS)

❖ COUNTY CIRCUIT COURT’S ONLINE RECORDS



RESOURCES TO ASSIST WITH VERIFYING PATERNITY 

(CONTINUED)
❖ DEPARTMENT OF PUBLIC HEALTH (DPH)

❖ QUERY INTERSTATE CASES FOR KIDS (QUICK)



RESOURCES TO ASSIST WITH VERIFYING PATERNITY 

(CONTINUED)

❖ INTEGRATED ELIGIBILITY SYSTEM (IES) 

❖ INTERGOVERNMENTAL REFERENCE GUIDE (IRG)



A FEW SIDE NOTES PERTAINING TO PATERNITY:

❖ CHILDREN BORN PRIOR TO THE MARRIAGE

❖ VACATING OF VAPS

❖ DEPARTMENT OF CHILDREN AND FAMILY SERVICES (DCFS) 
REPORTING THAT PATERNITY WAS ESTABLISHED IN THE 
JUVENILE CASE



IF PATERNITY IS VERIFIED, IS THERE AN ORDER FOR 
CHILD SUPPORT?  

❖ DISSOLUTION OF MARRIAGE

❖ FAMILY/DOMESTIC JUDICIAL ORDER

❖ JUVENILE OR PROBATE JUDICIAL ORDER

❖ ADMINISTRATIVE ORDER



INCOMPLETE CASE: CASE ON KIDS THAT IS MISSING 
ONE OF THE THREE ESSENTIAL CASE PARTICIPANTS: A 
CLIENT, NON-CUSTODIAL PARENT/ALLEGED FATHER 

OR THE CHILD(REN) IN COMMON 

❖ CLOCKED RETURN NOTICE (HFS 2868)

❖ PATERNITY AFFIDAVIT (HFS 2119)

❖ ATTESTATION OF INFORMATION (HFS 3759)  (TANF CASES)



COMPLETE CASE WITH AF, CP AND CHILD(REN)

DOES THE AF RESIDE IN ILLINOIS? 

❖ If not, does IL have jurisdiction to proceed with case in IL? 

▪ Child was conceived in IL

▪ AF resided in the state with the child 

▪ AF previously resided in IL and provided prenatal expenses or 
support for child



COMPLETE CASE WITH AF, CP AND CHILD(REN)

(CONTINUED)

❖ Send a postal verification to verify AF address

❖ Are multiple potential fathers listed? 

▪ Father listed first on the Paternity Affidavit is entered on case

• Subsequent names are added in case notes as well as the 
petition(s) 

❖ Are there multiple children on the case?  

▪ Separate petitions for each child



GENERATING THE PETITION PACKET

1.

2.

3.



PETITION COVER LETTER (HFS 3579)

Page 1 & 2 (of 2)



PATERNITY AFFIDAVIT (HFS 2119)

Page 1 & 2 (of 5)



PATERNITY AFFIDAVIT (HFS 2119)

Page 2 & 3 (of 5)



PATERNITY AFFIDAVIT (HFS 2119)

Page 5 of 5



PETITION TO DETERMINE THE EXISTENCE OF THE FATHER 
AND CHILD RELATIONSHIP (LGL 101)

Page 1 & 2 (of 2)



FINANCIAL AFFIDAVIT (HFS 2782J)

Page 1 & 2 (of 11)



FINANCIAL AFFIDAVIT (HFS 2782J)

Page 3 & 4 (of 11)



FINANCIAL AFFIDAVIT (HFS 2782J)

Page 5 & 6 (of 11)



FINANCIAL AFFIDAVIT (HFS 2782J)

Page 7 & 8 (of 11)



FINANCIAL AFFIDAVIT (HFS 2782J)

Page 9 & 10 (of 11)



FINANCIAL AFFIDAVIT (HFS 2782J)

Page 9 & 10 (of 11) Page 11 of 11



QUESTIONNAIRE FOR RETROACTIVE SUPPORT             
(HFS 1605)

Page 1 & 2 (of 3)



QUESTIONNAIRE FOR RETROACTIVE SUPPORT             
(HFS 1605)

Page 9 & 10 (of 11) Page 3 of 3



DISCLOSURE STATEMENT (HFS 3304)

Page 1 & 2 (of 2)



ATTESTATION OF INFORMATION (HFS 3759)

Page 9 & 10 (of 11) Page 1 of 1



PACKET RETURNED BY THE CLIENT

❖ CHECK TO MAKE SURE THAT THE CLIENT DIDN’T REPORT AN 
EXISTING CASE

❖ ENSURE THAT IL HAS JURISDICTION TO PURSUE 

❖ ENSURE THAT ALL REQUIRED INFORMATION IS COMPLETED ON 
ALL FORMS

▪ If not, form(s) may need to be sent back to the client for 
corrections along with an HFS 2868

❖ ENSURE THAT THE AF’S ADDRESS HAS BEEN VERIFIED



SEND LEGAL ACTION REFERRAL (LAR) TO THE LEGAL 
REPRESENTATIVE

❖ GENERATE THE CLIENT STATUS LETTER (HFS 3014C)

❖ HOPE THAT LEGAL DOESN’T REJECT YOUR REFERRAL!



INTRODUCTION

❖ AFTER THE REFERRAL



LEGAL ACTION REFERRAL RECEIVED  

❖ RECORDED BY LEGAL ASSISTANT - SENT TO MY VIRTUAL FILE

1.  REVIEW (MAKE SURE THE FOLLOWING ARE INCLUDED):

disclosure statement

postal verification *

financial affidavit

employment verification*

AND 

paternity affidavit (if a parentage case)*



THE MAGIC SHEET
THE STORY OF SCOTT AND THE MAGIC SHEET A/K/A CASE DETAIL REPORT 



THE WHEEL OF (MIS)FORTUNE
A/K/A THE WHEEL OF FATE



FILING THE PLEADING

• FILING THE PLEADING

• Once the case is ready I e-file the pleading

• When the Circuit Clerk assigns the docket number and file-
stamps the pleading I get a copy from the portal and put it in my 
virtual file

• I set the cases by county and Zoom or In-Person date and refer to 
the legal assistant

• Supreme Court Rule



SETTING THE CASE

• ONCE THE REFERRAL IS SENT TO THE LEGAL ASSISTANT

SUMMONS ISSUED AND NOTICE GENERATED *

SENT TO SHERIFF FOR SERVICE 

1. THE PACKET INCLUDES SUMMONS, RETURN OF SUMMONS, NOTICE, 
COPY OF THE PLEADING AND (IF VIA ZOOM-REMOTE HEARING ORDER

2.  ALL DOCUMENTS ARE IN MY VIRTUAL FILE 



PREPARATION FOR COURT

• CHECK FOR RETURN OF SERVICE *

• RUN IDES INFORMATION  FOR INCOME

• LIST THE NUMBER OF CHILDREN ON THE CASE

• RUN THE CALCULATOR IF YOU HAVE INCOME VERIFICATION *

• INCLUDE ANY NOTES FROM HFS OR LEGAL ASSISTANT OR MYSELF



ZOOM VERSUS IN-PERSON COURT

• ZOOM “HEARING” *

• Advantages

• Disadvantages

IN PERSON HEARING *

• Advantages

• Disadvantages

• In person counties



THE HEARING OR “HEARING”
• ZOOM

• Log into Zoom (pray the system is not “down” that day)

• Admit the participants into the room

• In a parentage case verify addresses and prepare an agreed order for genetic testing

• In a complaint (10-10) verify employment (or lack thereof) and parenting time and income 
then use the calculator

• In all cases explain the order/s and have the parties give a “signature” and save as an exhibit 
to attach to the order when e-filed

• Continue the case for Zoom hearing with the judge pursuant to Supreme Court Rules if a 
party does not agree with the calculation and amount of support

• End Zoom session

• If a hearing with the judge is necessary, E-file a Remote Hearing Order 
with the Court’s login information for the hearing



THE HEARING OR “HEARING” (PART 2)

• IN PERSON COURT

• MEET WITH THE PARTIES IN A ATTEMPT TO REACH AN AGREEMENT*

• If an agreement is reached, prepare orders and have parties approve

• If an agreement is not reached set the matter for hearing unless the judge can hear the matter 
that same day .*  If so, conduct hearing

IF THERE IS A HEARING THAT DAY THEN CONDUCT HEARING AND ENTER AN APPROPRIATE ORDER *



POST-ZOOM/COURT

• ZOOM
• Get signed orders from the portal and put in the virtual file

• Make any notes into the virtual file (or email notes to the legal assistant if you forget how to make 
notes in the virtual file)

• Mark that date as “DONE” and email the legal assistant so she knows that it is ready to process

IN PERSON
• Get copies from the Circuit Clerk

• Make any notes and put in file

• Deliver files to the legal assistant the next day



LAST THING

• THANK GOD THAT YOU SURVIVED ANOTHER SESSION OF ZOOM

• THANK GOD THAT YOU SURVIVED ANOTHER DAY IN COURT
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